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Referral to Changeworks Affordable Warmth Team
*To ensure an efficient response from an Affordable Warmth Advisor, please complete fields marked with an asterisk
Email your completed form to warmth@changeworks.org.uk and the team will confirm receipt. Alternatively use our online referral form at www.changeworks.org.uk/referral
	To: Changeworks Energy and Affordable Warmth Team
	Date:

	Fax: 0131 555 2768 
	Phone:           0131 555 4010 (reception)
0131 539 8574 (Jane Adams- Referrals)

	Email: warmth@changeworks.org.uk 


Your details

	* Organisation name and address: 



	* Your name: 

	* Contact Number:
	Email: 



	* Client has given consent to be referred to Changeworks: YES / NO
	Feedback required: YES /NO


Client details

	*Name:

	*Address:
	*Postcode: 

	*Daytime Contact number: 

	Landline/mobile /email:

	*Best day/time to contact: (e.g. Mon, Tues, Wed, Thurs, Fri, morning, afternoon)

	Tenure type:

	Type of heating: 



	Any children in household?:
	D.O.B: 

	Benefits? 

	Issues to consider (e.g. health / disability / language / risk to lone worker). 

	*Client would like advice/support on : 

	Heating
	Insulation
	High bills

	Fuel debt
	Fuel disconnection
	Dampness


CHANGEWORKS Resources for Life Ltd. is a company registered as a charity in Scotland and limited by guarantee. Charity No. SC015144. Registered Office: 36 Newhaven Road, Edinburgh EH6 5PY. 
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